V(P CITY OF 118 Union Avenue 360-568-3115

E SNOHOM ISH Snohomish, WA 98290 snohomishwa.gov

Troubleshooting Guide: _“
Registration =

Situation:
You have entered your email address in the Registration window and are waiting for the
confirmation email to appear in your in-box but it hasn’t arrived.

Note: Internet Explorer is not a supported internet browser.

1. Check your spam or junk mail folder. The email is automatically generated and comes
from noreply@eplmail.tylerapp.com. Sometimes these get trapped in spam.
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2. Check your email server permission settings. Sometimes these are set to block
automatically generated emails. Have the noreply@eplmail.tylerapp.com address
whitelisted/unblocked, and the confirmation should appear. This may require
assistance from your IT department if you are using a company email address.
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General Labels Inbox Accounts and Importff Filters and Blocked Addresses fForwarding and POP/IMAP  Add-ons Chatand Meet Advanced Offline Themes

The following filters are applied to all incoming mail:

Select: All, None
Export | Delete

Create anew filter  Import filters

The following email are blocked. from these will appear in Spam:

You currently have no blocked addresses.

ect All None

Unblock selected addresses

3. If you tried both the solutions above and still don’t receive the confirmation email,
contact staff and follow the instructions below.

Tell us the email address you used in the Registration window of the Portal. Be sure to tell us
whether you’ve already checked spam and your email security settings, and that you need a
custom registration link. We will generate a unique link and email it to you directly.



Open your email and click the link. This will take you directly to Step 2 in the registration
process.

Custom Registration link ~ inboxx v

Brooke Eidem 11:36 AM (0 minutes ago) Y 4
tome ~
Click the link below (or copy and paste into a web browser) to complete the registration process. This is unique to your email address so it can't be shared with any other user. Please contact me if you have any

trouble with the url

l tylerhost i il 1Q7Weq%2fdwNhFEGUDMTtU%2fAmM2j1%2f1Fj9bWYPrj9A%3d l

Brooke Eidem | Planner
City of Snohomish

(360) 282-3167 direct
(425) 328-6451 cell
www.snohomishwa,gov

Follow us on Facebook | Twitter] Instagram
Sign up to receive our City News Flash items

NOTICE: City Hall is closed to the public due to COVID-19 restrictions but PDS staff is available via phone and email. For quicker response during this time please call my cell phone directly.
ONLINE PERMITS: New permit applications must be made through the Self-Service Permit Portal (SSPP). Click here for more information.

NOTICE OF PUBLIC DISCLOSURE: This e-mail account is public domain. Any correspondence from or to this e-mail account may be a public record. Accordingly, this e-mail, in whole or in part, may be subject to
disclosure pursuant to RCW 42.56.
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Enter a username and password and click Next.

Registration

Step 2 of 4: Login information

“REQUIRED
™
I'm not a robot
v rane
*Username
* Password
* Confirm Password
Email
Enter your name and contact preference and click Next.
Registration
Step 3 of 4: Personal Info
*REQUIRED
* First Name
First Name is required.
Middle Name
* Last Name
Last Name is required.
Company
* Contact Preference ~Select Contact Preference— ~
* Email Address planningdept@snohomishwa.gov

Additional Contact Information

Enter your address and click Submit.



Registration

Step 4 of 4: Address

“REQUIRED

Country Type us v
* Address Line 1

Pre Direction 2
Address Line 2

Street Type w

Post Direction v
Unit Or Suite
City

State v
Postal Code
County

* Address Type Location v

You’re all done!
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Thank you for registering

Thank you for requesting a new user account - your account will be activated after it has been reviewed.

Return to Home

Welcome to the Permit Portal!



