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Customer Utility Bill Payments   

Stolen From City Hall Drop Box 
 
The City of Snohomish utility payment drop box near City Hall was 
broken into over the weekend of April 8-9 and customer utility 
payments appear to have been stolen.   
 
City staff discovered the break-in on the morning of April 10. Any 
customers who put payments in the box between April 7 and early 
morning April 10 should contact City Hall to see if your payment was 
received. Please call (360) 568-3115. 
 
Any customers whose payments are missing are urged to contact your 
bank immediately. The City will reimburse you for any bank fees 
resulting from account closures or check holds related to the payment 
theft. 
 
So far, the City has reached out to a dozen customers whose payments 
appear to have been stolen.  Their opened payment envelopes were 
found scattered on two City walking trails on April 10. 
 
Utility payments dropped off to the box before April 7 are not affected 
by the break-in.  
 
The drop box will remain closed until it can be repaired or replaced. In 
the meantime, customers can either mail their payments, come into 
City Hall to deliver payment directly, or pay online (see below). 
 
 

Convenience Fee Removed for Online Utility Bill Payments 
 
As a reminder, there is now NO FEE to pay your utility bill online using a debit or credit card or from a bank 
account via e-check. If you would like to pay your bill online, please have your billing account number and amount 
due available and then visit: http://snohomishwa.gov/156/Pay-Your-Utility-Bill-Online. 

 

Upcoming City Council 

Agenda Items 
 

Tuesday 
April 18, 2017 

 
7:00 p.m. – Regular Meeting 

 
 Presentation of Snohomish 

County Tourism Bureau annual 
report 
 

 Public Hearing on Resolution 
1361 regarding 2017 
Stormwater Management 
Program 

 
 Discussion regarding elected 

Mayor’s compensation 
 

 Discussion of Aldercrest Water 
Association agreement update 

 
 Discussion of 2016 year-end 

financial review 
 

Tuesday 
May 2, 2017 

 
7:00 p.m. – Regular Meeting 

 
 Action to amend fee schedule 

 
 Discussion of first quarter 

financial review 
 

 Discussion on vesting 
regulations 

 
The agendas list above is partial and tentative.  For 
further information, click here for the City website:  
http://www.snohomishwa.gov/AgendaCenter/City-
Council-Agendas-1 
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Housing Web Page Debuts on City Website 
 
The City website now has a page devoted to housing issues.  The page provides basic information about the City’s 
housing stock as well as information about the City’s housing policies. 
 
You can access the page, which is under the Planning & Development Services Department’s home page, directly 
by clicking here. 
 
In addition to information the page has links to local agencies and groups that address housing issues in the area 
including the: 

 Snohomish Affordable Housing Group 

 Housing Authority of Snohomish County  

 Alliance for Affordable Housing 

 Snohomish County Housing and Community Services division which addresses fair housing issues. 
 
For more information about housing issues contact Planning Director Glen Pickus at pickus@snohomishwa.gov or 
360-282-3173. 
 
 
 
 

Highlighted Land Use Applications in Process 
 
The public hearing for File #16-16-PP, Riverview South Preliminary Plat for 14-lot Planned Residential Development 
at 502 Ludwig Road, was held on April 6, 2017.  The Hearing Examiner’s Decision is pending.  Details on this 
proposal can be found here: http://www.snohomishwa.gov/442/Stay-Informed.   
 
 
 

                                                         2017 Calendar: 

Design Review Board 

Wednesday, April 12 
Regular Meeting – 6:00 p.m. 

George Gilbertson Boardroom 
1601 Avenue D 

 

City Council 
Tuesday, April 18 

Regular Meeting – 7:00 p.m. 
      George Gilbertson Boardroom 

     1601 Avenue D 
 
             
             

Economic Development Committee 
Tuesday, April 25 

RESCHEDULED to May 2 – 7:30 a.m. 
City Hall Conference Room 

116 Union Avenue 
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